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How to Enroll in a Client Program

The Arise® Platform provides customer support businesses with the ability
to allow their agents to work from home providing customer support, sales
and/or technical support services for Fortune 1000 or larger companies.

Among other things, users of the Arise® Platform take charge of their life —
Flexible Scheduling.

However, before you start servicing client programs through the Arise®
Platform, you should do your research to ensure you select the program
that best fits your needs and schedule.

This guide provides the following information:

« Enrollment Process FAQs
« Step-by-Step Instructions

« Additional Information



Before You Get Started

Enrollment Process FAQs

What is an “Opportunity Announcement”?

An Opportunity Announcement (OA) is a document that contains all the information you
need to determine if you, or your agents, would like to provide services for a particular client
program.Details aboutthe calltypes, additional equipmentrequirements, servicerevenue*,
certification course schedules and certification requirements are in this document.

Itis criticalthatyouread the Opportunity Announcements thoroughly before expressing
interest in a client program.

What Does It Mean to “Express Interest”?

Expressing interest in a client program is the first step to enrolling. When you visit the Arise®
Portal, and there is something that interests you — click Get Started. At this time, you are
indicating you want to be notified of next steps — it does NOT mean that you have enrolled
in the course or have been selected for the client program.

What Does It Mean to “Enroll” and How Do | Know I've Done It?

Enrolling means you have expressed interest, received instructions on next steps, submitted
to a background check, taken any additional assessments, and have met any other criteria
for the certification course.

Am | Automatically Enrolled in a Client Certification Course When | Select It?

Client programs are available on a first-come, first-serve ba sis. Yo u will be asked to
complete some additional steps, which may include additional assessments, including
a voice assessment for phone support programs; a PC Scan; a Photo ID Verification; and
submit to a background check. Finally, you must pass the certification course to service
a program.

*Service revenue details can only be viewed by the owner of the customer support business, not agents.



Enrolling in a Client Program

Step-by-Step
Follow these eight steps to select the right client program for you:

1. Click the GET STARTED button to review the Opportunity Announcement (0A) which
contains the details of the specific client program - including information on the call
type, service revenue*, background check, drug testing requirements, assessment
requirements, disqualifiers, and whether there are additional equipment requirements.

Get
Started

?

*Service revenue details can only be viewed by the owner of the customer support business, not agents.



Enrolling in a Client Program

Step-by-Step
2. Click ENROLL NOW to review class details. The “Enroll in Class” pop-up will then display.

This page contains:

« Type of service and associated class times for the certification courses

Enroll in Class

03/04/2024 - 03/26/2024
Registration Closes 02/26/2024

* Course cost

* Background check fees (view Background Check Policy)

* Class Confirmation Deposit (view Class Confirmation Deposit Policy)
L]

L]

Select Class
Mon, Tue, Wed, Thu, Fri 8:00 AM - 1:00 PM (ET)
Mon, Tue, Wed, Thu, Fri 10:00 AM - 2:00 PM (ET)
Mon, Tue, Wed, Thu, Fri 1:00 PM - 5:00 PM (ET)
Mon, Tue, Wed, Thu, Fri 4:00 PM - 8:00 PM (ET)

Mon, Tue, Wed, Thu, Fri 8:00 PM - 10:00 PM (ET)

3. Selectthe preferred class time and click Continue. You will then be taken to the Enroliment
Prerequisites Dashboard.

in Progi
Deadline by Jul 28, 2022
0%

Progress Cancel Enroliment

r: Technical Check @ ® Get prepared before you begin
F{ﬁ To complete these assessments, you will
o When you begin the technical check, you will be prompted to open a detection exe file in o
order to run the scan. If the file does not appear, try again from a different browser and + Personal Computer

temporarily turn off virus defenders and pop up blockers.

The Home Depot B.15.2022 MAX

The Home Depat is the largest home
improvernent retailer in the US. Support
Home Depot online customers with product

Identity Verification @
questions, orders and returns.

Learn more

Pay For Class @

Background Check @

Note: From this point, if you exit the Enrollment Dashboard you must log into the Arise® Portal
(link.arise.com) to continue. Just click “Resume.”


https://link.arise.com/

Enrolling in a Client Program

Step-by-Step

4. Once you have selected a course time, you will be asked to complete the remaining
steps in the Enroliment Process. This could include:

- Technical check (Review the System & Equipment Policy to confirm you have the
equipment necessary and the simple directions to complete the Technical Check
successfully or watch a 3-minute video with the step-by-step instructions).

Technical Compliance Check o

It is your responsibility to ensure your computer is compliant. Arise will not refund fees if your computer does not meet the mini; hnical requir ‘

This check determines if your computer meets the unique
technical requirements that CSPs must meet in order to use
client-required software to service a program you are enrolling in.

This tast will chack for the following elemants an your computer:
CPU Speed Dual-Core 1.0 GHZ or better, 3+ Core will pass
Internet Download Speed 3 MEBPS or faster
Internet Upload Speed 1.0 MBPS or faster
Network Latency Max Less than 150 MS
as Windows 7, Windows 10
RAM 2GB

Scan Complete! ®
I Overall Result: PASS I
Specification Name Your Results Reguirement Result

Dual-Core 1.0 GHZ or better, 3+ Core
CPU 2.6 GH=z PASS
Speer will pass

Internet Download

823 Mbps 3 MBPS or faster PASS
Speed
'S"DE"'E': ipiond 5.3 Mbps 1.0 MBPS or faster PASS
Network Latency Max 54 ms Less than 150 MS PASS

os Mlc_rusuﬁ: Wim:luw_s 7 Professional Edition Service Pack 1 Wind TG "
(build 7601), 64-bit

RAM 8.0 GB 2 GB PASS



http://www.ariseworkfromhome.com/equipment/
https://event.on24.com/wcc/r/4448814/74B9E42965D881FCD66518FBA3B438D8

Enrolling in a Client Program

Step-by-Step

« Photo ID Verification. You will be prompted to complete a Photo ID Verification
using your mobile device during the enrollment process. Just make sure to follow
the steps as indicated. You will need to have your ID card handy and be ready to
take a selfie.

5. Once the assessments are completed, you will be asked to complete your enroliment. If
you have not passed the assessments, you will be notified that you are not eligible for the
particular course. A waiting period may apply before you can show interest in another
course. (See the OA for more details).

Srssme

- -

Assessment Home: Enrsllment Test

FLEAGE ROTE THAT THIS ARSECSMENT 1 AOT URIGLS TO ARISS) LANGUASE LSED I T
IRDOERSMOERT CORTRACTOR FRUATIOREHIR THAT Y04 D PO0R DORBAMY kS WITH AR

AGEEESMENT MAT ROT BE FRFLECTIVE OF THE
156

Please note:

« Assessments may include voice, chat skills, and self-assessments.

+ An example of an assessment experience is shown above. Not all assessments
will look this way, they vary by client program.



Enrolling in a Client Program

Step-by-Step

6. Your status will automatically be updated once you have completed all the enrollment
requirements. Each program will ask for a background check to be completed. When it
is time to complete the background check you will see it available on your portal. Please
watch your portal and check emails regularly for details regarding when you will need
to submit your background check. Some programs may require drug screening or
additional requirements. Please review the Opportunity Announcement for details.

+  When you are “not selected,” your status field on the business opportunity will
display Canceled.

Filter Al =]

@.. Client Details

L L] Li ]

« After you complete the enrollment, you will receive confirmation of your
enrollment onscreen.

Filter | Al [=]

Client Details - -
 Claes Dot |

¥ouwr Fartwsr Crecisd &L IE

Wil Wiy ROCHIE by daF-paced counte rabeninl ok aee Sma, nd nctractar-led duean ok tha ichadubd Ema.




Enrolling in a Client Program

Step-by-Step

7. Click “Class Details” to proceed to the Class Details screen. The screen will display “Class
Starts in X days” or “Class Starts Now.”

Filtar | All -

(" ﬁ) Client Details
v. Class Starts In: 32 days
Waour Status: Enrolled

o may access any ssf-paced courss maksral st amy time, snd inetructar-led clees st e scheculed Bme.
L |

8. Click “start Class Now" to attend class on the specified start date, or the “Access Link”
to start a self-paced course on Arise U (please ensure you have your pop-up blocker
turned off). Please note that not all certification courses have self-paced requirements.*

*Some client programs may
Ari SE@ program enroliment [l [A include pre-course work.
Assigned pre-course work
Class Details will be provided to you by the

........................................................................................................................................................ class instructor 3to 5 days
before class starts.

Course Details Here

Current Enroliments
Start Date: 5/31/2016 End Date: &/30/2015

Class Days: Mon - Tue - Wed - Thu - Fri
F:00 AM - 1:00 PM EST

Class Starts Now!

Hequirad Pre-Waork

S Tomlies  Amytme  109He  ctartnow
Course Details Onlme  Amtme  1ooMe  staetnaw
Online Anytime 1.00 Hrs start now

Dnldine Anytine 1.00 Hes Shart nowW




Additional Information

All new users of the Arise® Platform will be asked to submit a Photo ID Verification. Agents cannot
certify to service a client program for their customer support business if the Photo ID Verification
is not received by the due date. Please see the Opportunity Announcement for all the details
regarding submitting the Photo ID Verification.

Users of the Arise® Platform will also be asked to submit a background check, for security
purposes upon enrolling in a client program. Some client programs may also require a drug
test. Please see the Opportunity Announcement for all the details.

New users of the Arise® Platform are invited to attend a Welcome Infosession. The sessions
are offered live and on-demand and provide valuable information to guide you through the
process of using the platform resources and where you can go for help. Attending a session
allows you the best opportunity to gain experience in what is needed for your customer support
business to be successful.

Log in to your Arise® Portal to view the available client programs. You may also receive emails
about specific client programs that are available with links to the “Opportunity Announcement.”

« Each Opportunity Announcement includes the details needed to decide if a client
program is a good fit for you, your business and/or your agents.

«  When reviewing the announcements, pay close attention to all of the course and
servicing requirements for the client program; make sure you can fulfill those
requirements before committing.

Note: You have 24 hours to process and complete enrollment for a course or you will be canceled from
the course and will have to repeat the enrollment process once again. Please note that certification
courses are filled on a first-come, first-serve basis and may fill at any given time. Your seat in the course
is not secure until you have fully enrolled in the course.



arise@

For additional information about using the Arise® Platform, go to

ariseworkfromhome.com

which features a wealth of resources and blogs geared towards
small call-center business owners and their agents.

Follow us on social media more updates:

OE


https://www.ariseworkfromhome.com/
https://www.ariseworkfromhome.com/
https://www.facebook.com/AriseVirtualSolutionsInc
https://www.instagram.com/arisevirtualsolutionsinc/



